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Customer Information           20/01/2022 
 

 

Information on cancellation fee adjustment for EEX Natural Gas 
Spot products 
 
 
Dear trading participants, 
 
 
Please note, this Customer Information relates to the EEX Natural Gas Spot Markets only.  
 
To further ensure an orderly functioning of the market, the trade cancellation fee will now be 
applied per cancelled transaction and not as previously per request. The fee per cancelled 
transaction will be EUR 1,500 for contracts listed in euro and GBP 1,400 for contracts listed in 
pound sterling, respectively. 
This will apply to Natural Gas Spot product cancellations as of 1 February 2022, 0:00 CET. 

 

Please find all cancellation fees in chapter 2 of the List of Services and Prices of EEX AG 

available on our website under Markets/Trading Resources. 

 
Please do not hesitate to contact us if you have any questions. 
 
 
Yours sincerely,  
 
 
European Energy Exchange AG 
 
 
 
Market Operations Paris 
      
T +33 173 03-9624    
gas@powernext.com  
 
 

https://www.eex.com/fileadmin/EEX/Downloads/Trading/Price_Lists/20211223_Price_List_EEX_AG_0096b_E_FINAL.pdf
mailto:gas@powernext.com
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Sales 
 
T +33 1 73 03 96 00 (Paris) | +49 341 2156 555 (Leipzig) | +44 207 862 7555 (London) | +43 
(1) 270 2700 28550 (Vienna) | +45 69 12 6400 (Copenhagen) | +42 022 183 2106 (Prague) | 
+ 31 653 567 910 (BeNeLux) 
 
pegas-sales@powernext.com | sales@eex.com  
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