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Customer Information

End of Life of GlobalVision front-end — EEX Joule connectivity

Dear Market Participant,

We would like to inform you of some important updates and changes that will be taking place in our
gas spot trading system and gas market operations. Please carefully review the following details:

End of Life for GlobalVision (GV) — Replaced by EEX Joule

As part of our ongoing efforts to enhance our services and to provide you with the best possible
experience, the front-end we have been providing for direct connectivity to EEX gas spot has reached
its end of life. It is replaced by a newer version called Joule, which is used by a large number of our
market participants. Joule is avaible now for use as a screen for EEX gas spot markets . This front-end
offers an improved graphical user interface (GUI) and enhanced functionalities and security compared
to the late GlobalVision and is already available from now on. The access will be SSL only.

User Guide and Workspace Setup

To support you in transitioning to the new platform, we have prepared a comprehensive user guide.
This guide includes instructions on the Joule Direct installation and workspace setup, ensuring you can
fully enjoy the improved GUI and features offered by the EEX Joule. Please find the user guide
available here.

Available Connectivity Options

We have harmonized the naming convention into EEX access to gas markets. These complete the
existing offer provided at EEX on other asset classes (such as direct access to T7 back-end, access
through ISVs, DAM). For security reasons, only SSL connections will be authorized moving forward.
Please ensure your systems are configured accordingly.
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https://www.eex.com/en/access/connectivity/frontends#:~:text=EEX%20User%20Guide%20Joule

The following front-end access solutions are available from now on for trading gas market spot and
futures products:

1. EEX Joule Direct Screen: Connects to Trayport and supports both spot and futures back-
ends, for EEX trading only (can also be used to connect to EEX gas spot as a replacement of

Global Vision)
2. Trayport Joule Direct: Connects to the Trayport’s Joule Direct server and aggregates multiple

venues, including EEX

Please ensure that you use the correct credentials depending on the connectivity option you choose.
Detailed information on the hew connectivity is available in the attached user guide.

In case of any questions, please do not hesitate to contact us.
Yours sincerely,
EEX Gas Market Operations

T+331730396 24
gas@powernext.com
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